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NPEAMPUATA NO B3bICKAHUIO JOJITOB:
AO «BALTICOM», Epunbiii pernctpaumonHbiii N 40003443452, fanee B TekcTe ﬂOFOBOP HP~3
Hazgato «OMEPATOP», 0T uMeHu KOTOPOro AeiiCTBYET ero ynoHOMOYEHHbIi NpeaCTaBuTeNb. | MELNA LAPA Homep knueHTa:

AboHeHT

MepcoHanbHblil KO

Anpec noaknioyexna

TenegoH

3n. noyta

1. OCHOBHbIE YCNYTU:

2.B1J JOrOBOPA:

3. ABOHEHTHAA MJTIATA 3A OCHOBHbDIE YCNYTWU: 6e3 HAIC, EBPO/mec. HOC21% Bcero, EUR B mecay
3.1 A6oHeHTHaA nnaTa
4. DOMOJIHUTENDBHDIE YCNYTU:
5.3A NMPEAOCTABJIEHUE YCNYT JIEKTPOHHOW CBA3M:
HAC21% Bcero, EUR B mecay

6e3 HIC, EBPO/mec.

5.1 Cymma B mecay

6. OMEPATOP NMEPEOAET, A ABOHEHT NPUHUMAET: Croumoctb B EUR

OcHoBHoe 060opyz0BaHme /

CobcBeHHocTb  OnnaveHo  CoBcTBEHHOCTH

(Bkmtovaa HAC/ 1 wr) KOMMNeKTyloLLue Yactv aboHeHTa na/ Het oneparopa
7. DONONHUTEJIbHbIE YCNNOBUA:
8. BALTICOM BbIAAET ABOHEHTY CNEQYOLWWE NPUNTOXKEHUA K 3TOMY LOTOBOPY:
[Tpeacrasutens oneparopa: AboHeHT:
Mopnucy Mopnucy




1. Npeamert [loroopa

1.1. Oneparop, NoaKAtoYasd K cBoeit Ny6AMYHOI CeTv INEKTPOHHOIA (BA3M, Janee B Tekcte — CeTb, npeaocTaBnAeT AGOHeHTY
BblOpaHHble ABOHEHTOM HaCTOALLEro A0r0BOpPa Oyt INeKTPOHHOIA CBA3M B YCTAHOBAEHHOM B HACTOALLEM AOrOBOpe 0Gbeme
BO BpeMA [ieicTBIA 10r0BOPa, Aanee B TekcTe —«Ycnyra», ANA UCNONb30BaHNA B HEKOMMEPUECKIX Lienax.

2. 0053aTenbCTBa CTOPOH:

2.1. AboHeHT 06A3yeTca:

2.1.1. OnnaumBaTb exemecAuHylo abOHEHTCKyIo nnaty 3a Yonyrv no ycraHosneHHbIM Onepatopom Tapudam. AGOHeHT
onnauvsaet Onepatopy 3a npeocTaBeHHble YCIyrit v 3a COOTBETCTBYIOLLee NepefiaHoe B pacnopsxenne AGoHenTa
000py/0BaHue/annapaTypy 1 Ap. Takxe B cyuae, ecniv AGOHEHT He ucnonb3oBan Yenyry.

2.1.2. (BoeBpemeHHo 1 Ge3oTnaratenbHo no Ten. 67145663 i 29205155 uHdopmuposatb Onepatopa o nobbix
NOBPEXAEHIAX, KOTOPble BO3HMKAN B CeTu, 1 0 Nio6biX HapyLLeHrAX/nepepbiBax (et unu npefocTaBnenits Yenyru. Kpome
7010, 110 BO3MOXHOCTY BbICTPEE HY)XHO YTBEPAUTD 3aABKY B UCbMeHHOM Bupe (admi I[ticom.Iv unm dpakc +371
67248335). B cnyyae pasHOrnacuii NUCbMEHHbIi TEKCT 3aABKI ABNAETCA ONpeAenalolLnm.

2.1.3. Jliobble xanobbl / npeTeH3uy, 3aABNeHIs 0 pacTop Cor (BKNioyas 14-[HeBHble NucbMa 06 oTkaze)
JLOMKHbI BbITb NOAaHbI B NCbMeHHOI GopMme 1 NoANMcaHb! 6e3onacHoii SNeKTPOHHOI NOANKCbI0 ¥ OTPaBIeHbI Ha
3neKTPOHHyto nouTy off@balticom.Iv unu ¢ cobcTBEHHOPYYHOIA NOANKCHIO. , B STOM Clyyae OpUrMHaN 3aABKI He06X0AMMO
MoAATL NYHO (MPU NpeAbABNEHIN AOKYMEHTa, YA0CTOBEpAHLLEro inuyHocTb) B Oduce Onepatopa (ynuua Crpaynec 5/ k3,
Pura). Kpome Toro, 3afBneHuA 0 pacTopXeHny 40roBopoB (B ToM Yncie 14-AHeBHbIe NicbMa 06 0TKa3e) MOXHO NOAABaTb ¢
MOMOLLbIO KnueHTcKoro noptana Onepatopa mans.balticom.lv, Boiiaa B cvctemy 1 BbiGpaB Co0TBETCTBYIOWMIE pa3aen
pacTopxenus.

2.1.4. B cBOUX peKBY3UTaX YKa3aTb CBOIA aipec SNEKTPOHHOI NOYUTbI AA NONYYEHUA CYeTa U APYTUX
JLIOKYMEHTOB/YBeZloMAeHMiA, eC aipec SNEKTPOHHOI NOYTbI He YKa3aH Wnk/u Heu3BeCTeH, To J0CTaBKa CYeTa i Apyrux
HGOPMATUBHBIX JOKYMEHTOB/yBeZOMAEHHil NPy NOCPeHNYECTBE NOYTHI ABNAETCA NNATHOI YCNYroi, ¢ paclieHKamu,
KoTOpble ynoMAHYTbI B NePBOM pa3fiene A0roBopa «A0NoNHUTeNbHbIe ycnyru». Onepatop He 6epeT Ha ceba puck Henonyyexna
MOYTOBbIX OTNPBNEHIM, CO06LLEHMI SNEKTPOHHOI NOYTHI U APYruX 0TNpaBneHuit. CunTaetca, uto AGOHeHT nonyuun
006LLIeHIe INEKTPOHHOI NOYTHI B TeueHKe 2 (4BYX) iHeli, a N0OUTOBOE OTNPaBIeHue B TeueHwe 5 (NATI) AHeid, C MOMEHT ero
0TNpaBKky T0 yka3aHHoMy AGoHeHTOM aaipecy ocTaBk. [TouToBbIi aapec A0CTaBKM - 3T0 ajpec MoAKMioueHna Yanyru
(monyyenma Ycnyru v lononHuTeNbHbIX YCNYT) B COOTBETCTBUY C Npe/MeToM HacTostLero JloroBopa.

2.2. Onepatop 063yeTca npesocTaBuUTb AGOHEHTY 3aka3aHHble YCyri SNeKTPOHHON CBA3Y U (BA3AHHbIE C HUMI YCYTy B
COOTBETCTBIN C NPABINAMI HACTOALLLEro JOroBOPa U HOPMATUBHbIMU akTamu JlaTBuiickoii Pecny6nuki.

3. Topanok onnatbl Yenyr

3.1. BxemecauHyto nnary a6 AGOHeHT BaeT He no3aHee, Yem A0 30 uncna TekyLero MecaLa 3a
npeablAYLLNiA MecsLl, COBEpLIAs pacyeT 3a aboHMpoBaHUe yCnyr TenedoHIN 1 COBEPLLEHHbIE Pa3roBOPbI (LieHbI AOCTYMHbI Ha
caiire www.balticom.Iv), n Bnepes onnaunBas aboHuposatve apyrux yenyr. Ecnu yenyra «Balticom ITV-+» aBnaetca
€/AMHCTBEHHOI YCNYroii, Ha KoTopyto NoANKcaH AGOHEHT, T AGOHEHT [0MKeH OnNaTUTb aBOHEHTCKYI0 NNaTy He No3jHee
OKOHYAHVA TeKyLLIero nepyoza NoAMNCKY 3a CleAyHLLNiA Neprog MOANKMCKI, Ho ecnn yenyra «Balticom ITV+» He aBnaeTca
€[MHCTBEHHOI, TO ABOHEHT JOMKeH 0NNaTUTb aBOHEHTCKYt0 NNaTy He No3aHee 30-To0 UNCNa TEKYLLEro MecALa 3a CleayHLLMil
MecAL. PacyeTHbIii nepuog exemecauHoit abOHEHTCKOi NNaTbl - OAMH KaneHAapHbI MecAL. Jio6oii nnatex aboHupoBaHma
HY)XXHO NPOM3BOANTb 32 MONHbIN KaneHAAPHbIN MecAL (C NepBoro /1o NOCNeAHero Yucna Mecaua).

3.1.1. Onepatop BbinucbiBaeT AGOHEHTY 06beAVHeHHbIA exeMecAYHblii cyeT. 00benHeRHbIN CYeT BbINMCbIBAETCA 3 BCe
npenocTaBeHHble AGOHEHTY yciyrii, 3a Bce NOAKMI0UeHHble AGOHEHTOM apeca, 3a Bee 3aKMIoYeHHbIe J0roBOPbI MeX.y
Oneparopom it AboHeHToM. B 06beaMHEHHOM CueTe 0TpaxaeTca nepenniata Un JoAr, €11 TaKOBble UMEIoTCA.

3.2. A6OHeHT NPOMH(OPMMPOBAH 11 COTNACeH, YTo HeMoyyeHie CYeTa He MOXeT CTaTb 0CHOBaHVeM AA Heonnartbl
aboHeHTCKoi nnatbl. B cnyyae, ecnn AGOHEHT He nonyuun cyer. AGoHeHT 06a3aH 06paTuTbea B oduc Onepatopa 1 3anpocuTb
Cuer.

3.3. Mnatex npu3HaeTcA nosyyeHHbIM C MOMEHTa, KOrAa CyMMa niaTexa 3auvciieHa Ha CYeT noayyaTens nnatexa, uto
NOATBEPXKAAETCA CAenaHHoil 6aHKOM NonyyaTens nnatexa NPoBOAKO, unv nepefaHa B kaccy Onepatopa, UTo NOATBEPXKAAIOT
BblAaHHble OnepaTopoM KaccoBble AOKYMEHTI.

3.4. Ecnu AGOHEHT CBoeBpeMeHHO He BbIMONHAET (B MOHOM pa3mepe Unu 3afepXuBaeT) kakoe-nnbo 13 caoux
YCTaHOBMNEHHbIX HACTOALLVM ZOTOBOPOM NNATeXHbIX 06A3aTeNbCTB, TO OAHOBPEMEHHO C NPOCPOYEHHBIM NnaTexom Onepatop
1IMeeT NPaBo HauMCUTb AGOHEHTY NeHU 3a HeBbINONHeHUe 3Toi 0643aHHOCTH B pa3mepe 0,5% (NATb AecATbIX npoLieHTa) ot
CYMMbI IPOCPOYEHHOr0 MNaTexa 3a kX Ablii KaneHAAPHbIi AeHb NPOCPOUKK, HO B LienioM He Gonee 10 npoLieHTOB 0T pa3mepa
0CHOBHOTO J0/Ira, @ TaKXe Pacxozibl N0 BO3BPALLEHHI0 Aonra B pa3mepe Ao 10,00 eBpo. Onnata neHu 1 BO3BpaLLeHue Jonra He
UCKNioyaeT 06513aHHOCTb ABOHEHTa HaZnexalLuum 06pa3om, B MONHOM pa3mepe BbINOAHUTb BCe CBOU YCTaHOBNEHHbIE B
HactosLem [loroBope 06A3aTenbCTBa, B ToM uncie NpoCpoyeHHoe 0653aTeNbCTBo, 1 ero 0643aHHOCTb AOMONTHUTENBHO K NeHN
B03MecTuTb Onepatopy Bce HaHeceHHble emy yObiTku.

4.0TBeTCTBEHHOCTb (TOPOH 1 NOPAZOK Pa3peLLeHus (nopos

4.1, AboHeHTY 3anpeLLieHo BbiAeneHHoe HacToALLMM JloroBopoM NpaBo i NpuHagnexaluee Onepatopy o6opynoBatue
nepezaBaTb TPeTbemy LY K 0CyLLeCTBAATD AanbHeliluyio nepeaady Ycnyrin. AGOHeHT camocToATeNbHO U B NOHOM
pa3wmepe 0TBeuaeT 3a 1CNonb3oBaHme Yonyru.

4.2, AbOHeHTY 3anpeLLieHo CamoBOMbHO UMW NPY MOMOLLY APYTUX OPraHU3aLyil WA NNL BbINONHATL PaboTbl B
npuHaanexallem Onepatopy 060pyA0BaHIM i KOMMYHUKALIAX, B T.4. NOAKAIOYEHME 1 oTKNioueHue oT CeTi, 3ameHy
060py0BaHue/annapatypbl 1 T.4. 3Tu paboTbl pa3peLueHo BbINOAHATb TONbKO paboTHUKkam Onepatopa.

4.3. AGOHeHT He meeT npaBo 6e3 cornacoaxua ¢ Onepatopom MeHAT BbIMOMHEHHYIO B MOMEHT NOAKNIOYeHNs
KOHOUrypaLnio noAKoYeHus.

4.4, AboHeHT 0643yeTcA HaZnexalLym 06pa3om BbINONHATL NPaBia UCMONb30BAHNA U IKCNNYaTaLMN KOHEYHOTO
060py0BaHNA, NpaBINa UCNONb30BaHNA YCNYTH, a Takke BbINONHATL Apyrye yka3aHua Onepatopa, KoTopble CBA3aHbI WM
MOrYT 6bITb CBA3aHbI/ HEOOXOAMMbI ANA NPeAoCTaBNeHus Ycnyru.

4.5, 0nepatop He HeceT OTBETCTBEHHOCTb 3a YBbITKY, BKNI0YAA BO3MOXHYIO HEMonyueHHYIo Npubbib, KoTopble BO3HUKIN Y
AGoHeHTa B (BA3M C MCNONb30BAHMEM YCNYrin B KOMMEPYECKYX LeNAX WK Takxke ANA noayyeHna npubbiam (Totanusaropsl,
OHNaiiH Urpbl 32 AEHBTY 1 AP.).

4.6. Onepatop He HeceT OTBETCTBEHHOCTb 33 HapyLLEHNA 1 NepepbIBbI B MPeAOCTaBAeHNN YCyTy, KOTOPble BOSHUKAM N0
He3aBuCMbIM 0T OnepaTopa NpuuMHaM, B TOM UNCNE 32 HapYLLEHNS, KOTOPbIe BO3HUKAM N0 BUHE TPETbYX NINLL, KOTopble
obecneyvBaloT nepezayy AaHHbIX 3a npeaenamu Cetin Onepatopa, au Mo TEXHONOrMYECKUM NPUYUHAM (HaNp., OTKMIOYEHUA
INeKTPOIHeprin B IneKTpoceTAX). Onepatop becnnaTHo ocylLecTBAAET HEOOXOAMMbIE MePONPHUATYA, YT06bI MaKCMManbHO
6bICTPO YCTPaHUTD HAPYLUEHNA, KOTOPble BO3HUKAN N0 BUHe OnepaTopa.

4.7. Eow npegoctasnenue Yoyru AGoHeHTy no BuHe Onepatopa He COOTBETCTBYeT TpeboBaHUAM KauecTsa Yonyrv uam
NpeKpaLLaeTcs, exemecauHan aboHeHTcka nnata Yanyrv no tpe6oBanmio AGOHeHTa NPONOPLIMOHANbHO CHIKALTCA Ha Nepuos
BpemeHy, Korga ycnyra Onepatopa He 06ecneynBaeTcs, HaulHas ¢ MOMeHTa, Korfa AGOHeHT npouHGopmuposan Onepatopa
06 3T0M NpeKpatLeHmy.

4.8. AboHeHT npeTeH31u B OTHOLLEH OnepaTopa Jo/KeH NoAaTh B NUCbMeHHOM Buze B oduc Onepatopa, B COOTBETCTBIN C
nyHkTom 2.1.3. pa3gena Il Hactosero [loroopa. lMpeTeH3uu paccmMaTpuBatoTca B TeyeHue ABaALATY pabounx AHeil,
petueHue onoBeLuaetca AGoHeHTy. Bce cnopbl Mexay Onepatopom 1 AGOHEHTOM pa3pelLialoTca B YCTaHOBEHHOM B
HOpMaTUBHbIX akTax JlaTBuiickoit Pecny6nukin nopazke.

4.9. Onepatop obecneunBaer ycnyry SNeKTPOHHON CBA3N B UPE3BbIYAIIHBIX CUTYALUAX C FOCYAAPCTBEHHOI
N0XapHo-cnacatenbHoii Cly60id, rocyaapcTBeHHoi noauLyeli, Cyx60i HEOTNOXHOI MeAULMHCKOI! NOMOLLY, aBaPUiiHON
ra30B0ii Y60/, MOPCKOIt MOUCKOBO - CacaTenbHoii Cyx60i, cnyx60it Homepa «112» 1 yupexaeHUAMM roCyAaPCTBEHHON
npoBepKM.

5. Cpok AeiicTBUA 4OrOBOPA U pacTopXeHue 40roBopa

5.1. HacToALwuit soroBop BCTyNaer B cvny B MOMEHT ero NMoANUCaHIA v 3aKMIoYeH Ha HeonpezeneHHblil Cpok, Ho ¢
MUHUMaNbHBIM CPOKOM JieficTBIUA JOTOBOPA, €U 3T0 0603HAYeHO B NepBOM pa3zene JOroBopa «Bif 40roBopa».

5.2. Kaxpas u3 CTopoH MeeT NpaBo 3aBepLUMTb HacToALLWiA [loroBop, MHGOPMMPYA 06 3TOM B NMCbMeHHOM BUAe (¢ yueTom
nyHkTa 2.1.3. pasgena Il HactoaLero forosopa) BTopyto CTopoHy 3a 30 (TpuALATh) AHeil 3apaHee.

5.2.1. Ho ana ycnyru Balticom [TV npekpaluieHe nognucku BCTynaer B cuity nocse 0KoHYaHuA BbibpatHoro Mepuopa
MOANACKI, HO He N0311Hee, YeM 33 3 (Tpw) pabounx AHA A0 OKOHuaHWA Meproa NoANNCKY, AGOHEHT omKeH

npe Onepatopa o MpeKpaTUTb NOAMMCKY.

53.B cnyuae pacmpmeuua [loroBopa AGOHeHT A0 AaTbl 3aBepLUEHIA A0rOBOPA AOMKEH OMMIATUTL GAKTHYECKN NONYYeHHbIe
Yenyru v B Teueme 5 (NATb) AHei nocne 3aBepLUeHIA CPoKa JOroBopa A0MKeH BepHyTb NoyyeHHoe ot Onepatopa
060pyA0BaHte, KOTopoe OTMeueH0 B HacTosiLuiem [loroBope, B MONHOM KOMMIEKTe U MOPAAKE UCNonb30BaHuA, Ge3
MOBPEXACHNIA (B T.U. BU3YaNbHDIX), AOMYCKaA HOPMANbHbIN U3HOC oﬁopynosauvm UNY OMAATUTb NOHYI0 CTOUMOCTb

5.6. lepepeructpauma [loroopa:

5.6.1. AGoHeHT BnpaBe NepeaaTb CBOU I0r0BOPHbIe 0043aTeNbCTBA TPETHUM LM, 0 CBOEM PeLLeHUN MUCbMEHHO (C
MOMOLLbIO HaZEXHOIA 3N1eKTPOHHOI MOANUCA WA OT PYKM 3NEKTPOHHO K No nouTe) npontdopmuposas Oneparopa, 0
daKTUyeckoro nepesakniouexya [Joroopa Ha iMa TPeTbero nuua.

5.6.2. [loroBop 11 J0roBOpHbie 00A3aTeNbCTBa He CYNTAKTCA 3aKOHUEHHbIMY, NIOKA He 3aKMIoYeH HOBbIiA [loroBOp C TPeTbiM
NMLOM, C YK , UTO OrC 0043aTeNbCTBA NepPeHNMAKTCA.

5.6.3.Y Onepatopa ectb NpaBo Nepe3akiounTh JOroBOPHbIe 00A3aTeNbCTBa Ha UMA TPETbeli NepcoHbl B 0IHOCTOPOHHEM
nopazake, npeaynpeans AboxenTa 3a 30 (TpuaLaTb) eV 3apaHee, eCin He YAaNoch (BA3ATbCA C AGOHEHTOM.

5.6.4.Y AboHeHTa ectb npaBo 3a 30 (TpUALATH) AHell OT AaTbl 0TNpaBky lpeaynpexzeHnA OTKNOHUTL NepeperucTpaLmio
[loroBopa, ecnv OH Bo3paxaeT NpoTuB nepeperucrpauuy [Loroopa 1 paHee He 0TNPaBAAN (BOE NOATBEPKACHUE HA
nepe3aknioyeHue JoroBopa C Tpebeii nepcoHoi.

6. [lononHUTeNbHble Npasuna

6.1. Ecnu AGoReHT nepexopuT k Onepatopy ¢ HOMepOM ApYroro onepatopa, To UCNoAb30BaHKe JaHHOTO HOMepa BCTyNaeT B
My C MOMEHTa GaKTYECKoro NOAKMIOUEH HoMepa.

6.2. (TopoHbl 0CBOO0X/1eHbI OT OTBETCTBEHHOCTI 33 HEBbINOMHEHMe YCNIOBYIA LOTOBOPA, €C/IN 3TO HEBbINONHEHE AenatoT
HeBO3MOXHbIM 06CTOATENbCTBA Henpeoaionvmoii cunbl, KOTopble B NOHUMaHIA HACTOALLEr0 J0TOBOPA Takye Xe, Ho He
TONbKO, Kak: BOiiHA, MaCCOBbIe BONHeHWA, 3a6aCTOBKM, NPUPOAHDIE KAaTacTpodbl, U3AaHHbIE yupexeHUAMY roCyAapCTBEHHON
BNIACTH, YNPaBNeHuA, CyAeOHbIMU YUPEeXAEHNAMM, AAMUHUCTPATUBHBIMY M CAMOYNPABNEHYECKUMY YUPEX AEHNAMM
0643aTeNbHble NPaBOBbIe aKTbl UK MHANBUAYaNbHbIE 00A3aTeNbHble PaCOPAXEHU, K TOMY Xe. (TopoHa, KoTopas He MoXeT
BbINOMIHUTH YCTaHOBNEHHble B [loroBope 0643aTenbCTB BCIeACTBYeE 06CToATeNLCTB Henpeoaonumoii cunbl, 0 HEBO3MOXKHOCTH
BbINOMHEHNA N0ObIMI OCTYNHBIMYU CPeACTBAaMU Ge30TnaraTenbHo AomKHa coobLLuTb BTOPOil CTopoHe, Ho, ecn
0bcToATenbCTBA Henpeosonumoii cunbl npenATCTBYIOT BbIMOMHEHIO A0r0BOpa Gonblue, Yem 1 (0f1H) MeCAL HenpepbIBHO,
nto6as u3 (TOPOH MeeT NpaBo B 04HOCTOPOHHEM NOPAAKE PAaCcTOPrHyTb 4OrOBOP.

6.3. AGOHEHT cornaceH, 4o ,06pOBONbHO NoAaHHbIe AGOHEHTOM NMUHbIE fJaHHble, B TOM YWCNe WAEHTUUKALMOHHDIE KOAbI
nuia, Onepatop MMeeT NPaBo UCMONb30BaTb C Liebl0 Peant30BaTb HacToALLMiA JloroBop, C034aBas 6a3y AaHHbIX AGOHEHTOB,
CTATUCTUKY, NYOAMKOBATD UX B BbICTABNEHHbIX AGOHEHTY CUeTax i Apyrux JOKyMeHTax, a Takxe UCnonb3oBaTb B
KOMMEpYecKMX Liensix, Ho B Clyyae HEBbINONHEHA N HeHaZNeXalLero BbinonHeHuA AGOHEHT cornaceH ¢ nepepayeii cBoux
NMYHbIX AAHHBIX NPEANPUATMI0 NO B3bICKaHWIO AONTOB ANA 00paboTKy, B3uMaHIA MPOCPOYEHHbIX MNaTexeii 1 BO3MOXKHOTO
pa3meLLieHa JaHHbIX B Ny6NNYHbIX 633X JaHHbIX.

6.4. MopnucbiBas HacToALwi [loroBop, CTOPOHbI Cpe MPOYEro NOATBEPXKAAIOT, YTO UM MOHATHO COAEpPXaHME, 3HaueHme,
NoCNefiCTBUA HACTOALLEro 4OroBopa 1, YT0 OH 3aKMkoueH 406pOCOBECTHO U B COOTBETCTBIAM C MHTepecamm obenx cTopoH. Bee
CTaTbl HACTOALLLEr0 J0TOBOPA MeX/ay CTOPOHaMM 0600/HO COrNACOBaHbI.

6.5. HacTosiuuit 1oroBop BCTyNaeT B CuAly ¢ MOMEHTa ero NOANKMCaHKA, U 3aMeHseT Bee np LLj1e YCTHbIE 1 MNCbMEHHb
J10r0BOPEHHOCTM 1 JloroBopbl Mexay CTOpoHaMy B OTHOLLIEHWY Ycnyrin i/unu 0643aTenbCTs, KOTOpble YCTaHOBAEHbI B
HacTosLem Jloroope.

6.6. Onepatop uMeeT NpaBo B 0/AHOCTOPOHHEM NOPAZKE BHOCUTH U3MEHeHA HacToALLero A0roBopa, npeaynpeans AboHeHTa
3a 30 (TpuALaTD) AHeii 3apaHee. Ecu AGOHEHT He cornaceH ¢ M3MeHeHAMM, OH IMEeT NPaBo A0 JAHA BCTYMNEHNA B Cuity
U3MeHeHWii NopaTb onepaTopy NUcbMeHHoe 3asBeHue 0 NpeKpaLLeHInt oroBopa. Bca MHhopmavwa, Kotopas cBA3aHa ¢
n3MeH Bb HeBb WM HeHaZANeXaLLVM BbINONHEHVEM HaCTOALLEro A0roBopa OTCbINAETCA N0
yKa3aHHbIM Ha NepBOii CTpaHyLie HacToAwLero JloroBopa aapecam CTopoH. 6.7. CTOPOHbI N0 BO3MOXHOCTI B KpaTyaiiLumii (pok
JOMKHbI MHOPMIUPOBATD APYT AAPYTa B MMCbMEHHOM BHAE (M0 MOuTe, 10 e-MoYTe /WK B KIMEHTCKOM LieHTpe
00C1yX1BaHIA) 0 Nt0GbIX U3MEHEHUAX CBOUX aAPECOB, KOHTAKTHbIX 1 J0BEPEHHbIX HOMEPOB TeNe(OHOB, AAPECOB e-NoYTbI 1
ZLpyriX peKkBu3uTOB, v OHM GepyT Ha ceba BCIo 0TBETCTBEHHOCTb 3a MOCNEACTBIA, KOTOPbIE BO3HIKIIN BCIEACTBIE HApYLLEHUA
HaCTOALLYX NPaBWA.

6.7.1. loBepeHHblit Homep TenehoHa— 370 Homep TenedoHa, YKasaHHbIil B HacToALLEM [loroBope B kauecTe KOHTAKTHOTo
TeneQoHa AGOHeHTa /i 3aperucTpUpoBaHHbIii AGOHEHTOM B KauecTBe l0BEpeHHOro HoMepa.

6.7.1.1. PerucTpauws J0BEPEHHOT0 HOMepa TenedoHa NPOUCXOANT NpH 3aKkiouerin 31oro [loroBopa unK Npou3BoAA
VI3MEHeHVA B 3TOM J0T0BOPE, a MeHHO, AGOHEHT B crieLuanbHOM pasfiene 4OT0BOPa MOXKET yKa3aTb (BOit HoMep unu
HOMepa TenepoHOB TPETbUX JINLL, KaK JOBEPEHHDII HOMEp /WK YKa3aHHbI HoMep TenedoHa B 3TOM A0roBope Camoro
AGOHEHT, Kak KOHTaKTHbIii HOMep aBTOMATUUeCKI CTAHOBWTCA JOBEPEHHbIM HOMEPOM.

6.7.1.2. TI03BOHUB C J0BEPEHHbIX HOMEPOB, YKa3aHHbIX B 3TOM JJ0roBOpe, AGOHEHT UMeeT NPpaBo NoAYYNTb KOHCYbTaLMI0
Oneparopa, BKNioYas NepcoHanbHble AaHHbIE 0 MOAKMIOYEHINN K HACToALLEMY 0T0BOPY 6€3 0TAeNbHOI aBTOpU3aLWK, ANA
TIOATBEPXACHNA IMYHOCTH, 3 MCKNIIOUEHMEM Nepe3aKMIoyeHNs 1 M3MeHeHIs 3TOro A0ToBopa.

6.7.2. AGOHeHT 063yeTcA He3amenuTeNnbHo yBeoMUTb Onepatopa (Mo3BoHwB no TenedoHy 29333333 unu Hanucas Ha
klients@balticom.|v) 06 n3meHeHuM unm yianeHuu KOHTaKTHOTO TenehoHa i/unu foBepeHHoro Homepa. ABOHEHT HecéT
OTBETCTBEHHOCTb 33 BEPHOCTb KOHTAKTHOTO M J0BEPEHHOT0 HOMepa i nontyyeHue nhdopmauun ot Onepartopa.

6.8. HacToAwuii 50roBop cocTaBrIeH v MOAMMCAH Ha [IBYX CTPAHNLAX, HA NATbILLICKOM A3blKe B 2 K3eMNIAPaX, 110 0fAHOMY
Kaxpoii 13 (TopoH. Bce npunoxeHus HacToALLEro 40roBopa ABAAIOTCA ero HEOTbeMAEMbIMU COCTABHBIMY YaCTAMM.

6.9. B cnyuae, ecnv AGOHEHT 0TKa3bIBaeTCA 0T HacToALLero Aoroopa. Onepatop UMeeT NpaBo yaepxaTb onnaueHHyio
AGoHeHTOM CymMmy, ecrivt 0TKa3 0T [loroBopa He NPOUCXOAWT B COOTBETCTBIV C UCMONb30BaHIEM NPaBa 0TKa3a AGoHeHTa, a
TaKxe B cyyae, ecnivt Onepatop 0TKa3bIBAETCA OT HACTOALLEro A0T0BOPA. AGOHEHT IMeEET NPaBo MOJYYNTL SKBUBANEHTHYH
Cymmy.

7. Mpasiuna Ucnonb3oBaHNA JONONHUTENbHDIX YNy

7.1. lononHutenbHble ycnyru, KOTopble ynoMAHYTbI B NepBOM pasaene HactoaLero JloroBopa «/lononHutenbHble ycayri
MOAKMIOYAKOTCA HA Heonpe/ieneHHblil CPOK 1 AAeICTBYIOT, TOKa MOAKMI0YEHbI COOTBETCTBYHOLLIVE OCHOBHbIE YT AOTOBOPA,
KoTOpble yNoMAHYTbI B CTaTbe B NepBOM pa3jiene HactosLero loroBopa «OCHOBHbIE YCyrity, Wi 4O MOMEHTa, Koraa
AGOHEHT 0CyLLeCTBHT CBOE NPaBO 3aBepLUMTb NPeAOCTaBNeHMe KaKkoii-160 Ui BCex ONONHUTENbHbIX YCNYT, 06 3T0M B
nUCbMeHHOM Bie npeaynpexaad Onepatopa 3a 30 (TpuaLaTh) AHeil 3apaxee, v Bo3BpaLuas Onepatopy Bce NonyyeHHoe oT
Onepatopa 060pyA0BaHe, KOTOPOE MCMONb30BANOCh ANA 0becreyeHIs oTK0YaeMoii AONONHUTENbHOI YCnyri (ycnyr) B
TeyeHue 3 (Tpex) pabounx AHeil Co AHA OTKNKUEHUA KONONHUTENbHOI yciyri (ycnyr).

7.2. AGOHEHT MOXeT AaTb pacnopaXeHue NOAKNIOYNTL WM OTKIIUUTb Kakylo-160 JONONHUTENbHYH YCIYTY, ynoMAHYTYI0 B
nepBoM paszene HactoaLuero [loroBopa «[JononHUTeNbHbIe YOy, UCNOb3yA CBO PerncTpaumio B npodune
mans.balticom.Iv 370 pacniopaxeHue AGOHeHTa 0THOCUTCA TONbKO K TaKUM OMONHUTENbHBIM YCyraM, KOTOpbIe OCTYMHbI
ana ii B peructp {HoM npodune AboHeHTa. Bee ycnoBua 06 M3MeHeHNAX JaHHOr0 BIAA ByyT ynomAHyTbI B
perucTpaunonHom npodune AboHeHTa mans.balticom.lv.

7.3. Onepatop ycTaHaBnuBaeT CeaytolLye pacLieHky Ha NoYTOBbIe PacXo/bl ANA AOCTABKI CYETOB U COOTBETCTBYIOLLEN
JOKyMeHTalyu:

7.3.1. Pacxopbl 33 NOATOTOBKY U 0CTABKY C4&Ta 3a TeneBU3MOHHYI0 yanyry — 1,21 eBpo 3a 1 cuét

7.3.2. Pacxopbl 3a NOATOTOBKY 1 JOCTABKY CY€Ta 3a yanyry komnnekTa TB u Tened)ounm 3a yonyry TenedoHu, 3a ycnyry
WHTepreta, 3a ycnyry komnniexta teptera u TB — 1,50 epo 3a 1 cuér

7.3.3. Pacxopbl 3a NOATOTOBKY 1 0CTABKY COOTBETCTBYI0LLEl AOKyMeHTaLuu B 3Tom JloroBope — 1,50 eBpo 3a 1
MOCbUTKY/AOKYMEHT.

7.4. YKa3aHHan B nyHKTe 7.3. faHHoro [loroBopa nfiata NPUMEHAETCA TONbKO B Tex Cly4anx, Korga AGoHeHT BbiGupaeT
MoNyyaTb CYET N0 NoYTe WM B PeKBU3MTaX AaHHOTO [loroBopa He yKa3blBaeT aApec CBOeil NeKTPOHHOI NOYTbI, U
yKa3blBaeT ero HeBEPHO.

7.5. Yto6bl 0TKa3aTbCA OT yCyr 40CTaBKM NouTbl, ABOHEHTY HyKHO NicbMeHHo npeaynpeauTs Onepatopa, ykasas cBoii agpec
INeKTPOHHOIA N0YTbI, Ha KOTOPbIN BNpe/b XenaeT noayyaTh BCo COOTBETCTBYHOLLYH JOKYMEHTALVIO U CYeTa.

7.6.Y A6oHeHTa ecTb BO3MOXHOCTb 3aKa3aTb NoyyeHue CYéTa v/vnu Apyrol MHopmaLmm nocpeacTBom SMS, nnata3a 1
coobLuetue 0,09 espo.

8. YcnoBua kauectsa ynyr 4ocTyna B HTepHer.

8.1. 311 napameTpbl KauecTBa «balticom» npeaycmoTpeHbl ANA yyacTka O TOUKN NOAKAIOYEHUA KOHEYHOTO NoNb30BaTeNa 4o
TOUKM 06MeHa NaTBUICKUM VIHTEPHETOM (B ceTU SMeKTPOHHbIX KOMMYHIKaLWii o6Luero nonb3oaxua «balticomn). CkopocTb
cKaunBanuA / 3arpy3kin. M - Mout / ¢, k - Kout / ¢

8.1.2. B cnyuae, e B nepBoM pagiene A0roBopa ykasaH Tapud Ha Viutepet «100M6uT / ¢»: ckopocTb ckauuBaHua
(download) o 60 M6wT / ¢ so 100 M6uT / ¢, ckopoctb 3arpy3ku (upload) ot 60 MowT / ¢ fo 100 Méur / c.

8.1.3. B cnyuae, ecnu B nepBom paspene A0roopa ykasaH Tapué xTepHera «300 M6uT / ¢: ckopocTb ckaumBaHusa
(download) ot 180 M6wT / ¢ o 300 M6wT / ¢, ckopocTb 3arpy3kv (upload) ot 180 M6uT / ¢ 4o 300 M6ut / c.

8.1.4. B cnyyae, ecnv B nepBoM pa3giene oroopa ykasa Tapid MiHTepHeTa «600 MOUT / ¢»: CkopoCTb CKaunBaHua
(download) ot 360 M6uT / ¢ 50 600 M6uT / ¢, ckopocTb 3arpy3ku (upload) ot 360 M6wT / ¢ 4o 600 M6uT / ¢.

8.1.5. B cnyuae, ecnv B nepBom paspene A0roBopa ykasaH uHTepHet-Tapud «1000 MOuT / c»: ckopocTb CkauvBaHma

000pysoBaHusA. (pok AeiiCTBIA HACTOALLETO JOTOBOPA COOTBETCTBYIOLLY p ng aeTCA 0 NONHOTO B

0643atenbcTB CTOPOH 1 B3aUMHbIX PacyeToB.

5.4. B cnyyae ecnu AGoHeHT pactopraeT HacToAwee Cornalueniue A0 UCTeueH!s MUHIMaNbHOTO Cpoka AeiicTeuA Cornatuenns,
NI NEPEXOANT Ha APYroii Tapud B TeyeHe MUHUManbHOro cpoka Aeiictaua Cornawexus, unm Onepatop oTkKuaeT

AGoHeHTa 0T CBOeii CeT! B COOTBETCTBUM C YCNIOBUAMI HacToALero Cornaluexus, AGOHeHT 06a3at onnatub Onepatopy

OTKIIOYeHe NoCe CneflyloLLero pacyeTa (Mcnonb3yeTca B pacyete no Tuny ycnyrin AboHeHTa):

5.4.1.Y6bITOK, CBA3aHHbIii C pacXoAamu Ha NOAKMIOYEHNe v OTKIIoueHe nakeTHoii (MHTepHeT, TeneBuaeHe 1 (BA3yloLLee

o6opynosanue) ycnyru AboHenTa (198.31 EUR — X); ExekBapTansHoe ymeHblueHue y6bITKoB np HO BpeMeHu
ucnonb3oBanusa naketa (EUR), Bkniouas HAC (24.79 — (X/8)).

5.4.2.Y6bITOK, CBA3aHHbIiA € PACX0AaMu Ha NOAKMIOYEHUE 1 OTKIIYeHIe YCTaHOBAEHHOI (IHTepHeT 1 TeneBuaeHue) yanyru

AboHenTa (183.71 EUR — X), ExekBapTanbHoe ymeHblueHue YObITKOB MPONopLvoHanbHO BpemMeHy UCNoNb30BaHUA nakeTa
(EUR), Bkmtovas HAC (22.96 — (X/8)).

5.4.3.Y6bITOK, (BA3aHHbIN € PaCX0ZaMK1 Ha NOAKMIOYEHNE 1 OTKNIoYeHVe aboHeHTa TeneBu3noHHoi yenyri (141.12 EUR - X),
(E»;el)()sapmnbuoe yMeHbLLeHve yObITKoB np Ho BpemeHy ucnonboBaHua naketa (EUR), Bkniouasa HAC (17.64 —
X/8)).

5.4.4. Y6bITOK, CBA3AHHDIIA C PACXOAAMIN HA MOAKIOYEHME U 0TKloueHue ABoHeHTa UkTepHeT-ycnyru (153.36 EUR - X),
(Eme»)()sapmnbuoe yMeHbLLeHYe yObITKOB NPoNopLIoHanbHO BpeMeHy cnonb3oBauA naketa (EUR), Bkniouas HAC (19.17 -
X/8)).

X - Onnara 3a noaKnioueHie, ykasaHHas B AOroBope.

8 — 0bLLee KONMYECTBO KBapTanoB 3a BeCb CPOK AieicTBINA MUHUMANbHOTO CPOKa A0roBopa (24 Mecaua).

5.5. YcTaHc it 8 floroope i CPOK 1cno. yenyr GypeT npojeH Ha Takoli Nepuog BpemeHi, B
KOTOPOM yC/Iyra He NpefocTaBnanach, B Cliyyae, eciv npefocTaBnexie ycnyrin 6bino NONHOCTbI0 NPUOCTAHOBNEHO Ha CPOK N0
0T/1en1bHOIi 0600/3HOIA IOTOBOPEHHOCTY UM NOCIIE HEBIMONHEHNA N HeHaANeXaLLero BbinonHeHna AGoHeHToM [loroopa.

download) ot 600 M6uT / ¢ go 1000 M6uT / ¢, ckopocTb 3arpy3ku (upload) ot 600 M6uT / ¢ o 1000 M6uT / ¢.
8.1.6. B cnyuae, ecnu B nepom pasziene foroBopa ykasblBaetca MHTepHet p CKOpOCTH €
5M6uT / ¢ o 10 M6wT / ¢, ckopocTb 3arpy3ku (upload) 1 M6wT / c.
8.2. CpoK YCTaHOBKM YCNyrin B KaneHAAPHbIX AHAX: TPU AHA C MOMeHTa 0A00peHIa 3aABKI. Bpema ycTaHoBKM onpeensetca
MpU YCOBIM OTCYTCTBIA NPENATCTBMIE CO CTOPOHbI COBCTBEHHIKOB / ynpaBAaioLuyx / AGOHEHTOB. YcTaHoBKa ycnyrut — 310
BbINOMHEHMe Bex HeoOX0AMMbIX paboT AnA obecneyeHns paboTbl ycnyry B COOTBETCTBUY € onicaxnem. MakcumanbHoe
BPeMA PeMOHTa YUYy C MOMEHTa NolyyeHuA 3asBeHNA 0 NOBPEXAEHUM 40 MOMEHTa YCTpaHeH!A NOBPEXAeHNA
cocragnaet 108 4acoB, a cpefiHee BpeMa ycTpaHeHuA NoBpexaeHuil - 6 Yacos. Koahuument notepy naketos <0,2%.
3apepxka Ao 10 MunamcekyHa. ocTynHoCTb ycnyrv cocTanset 95%. NMnaHoBoe TexHUueckoe 06CyvBaHme 1
OpC-MaXopHble 06CTOATENbCTBA He YUMTbIBAOTCA MU pacyeTe JOCTYNHOCTI.
8.3. YcnoBuA KauecTsa ycnyr TeneselLanua
8.3.1. MnuHvmanbHoe kauecTBo 306paxeHusa Cnyx6 TeneselaHua xopoLuee (4 6anna - NoMeXI 1 UCKaXeHNA BUAHDI, HO He
MeLwaiT);
8.3.2. (penHee BpemaA yCTpaHeHNA NOBPEXAEHUA YCYTI C MOMEHTA NONTyYeHNA 3aABAEHNA 0 NOBPEXAEHNM A0 MOMEHTa
YCTpaHeHVA HenonafoK cOCTaBAAET 6 (LLeCTb) YacoB, HO MaKcManbHo BO3MOXHoe Bpema cocTaBnAeT 108 (cTo BoceMb)
YacoB.
8.4.YcnoBua kauectsa ycnyr renedoHun
8.4.1. MuHuManbHoe 3HaueHve kauecTsa nepesaun peun 1 (itu-t p.862)
8.4.2. CpepiHee BpemA YCTpaHeH!A NOBPEXZEHNA YCIYTi ¢ MOMEHTa NonyyeHus 3adABneHua 0 Bo3MelLieHny yiiep6a 1o
MOMeHTa yCTpaHeHua ywep6a cocTanAer 6 (LecTb) YacoB, HO MAKCMMaNbHO BO3MOXHOe Bpema coctaBnaet 108 (cTo
BOCEMb) YaCoB.
8.5.9. [loroBop noarotoBAeH v 0806peH / NOANNCaH B NeKTp
«halticom.
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